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Proactive Approach

¸The Rule of Fives

¸Time vs. Money

slides available at www.bullardpartners.com



Rule of Fives

When you are asked the same question 

five times

OR

You repeat the same guest task

five times
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Time vs. Money

Peopleôs Free Time is now more Valuable

$
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Website

¸Hire a proven B&B website designer

¸Expand from the basic pages-

include EVERYTHING there is to do

1st Guest Interaction
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Phone/Online Reservations

2nd Guest Interaction

¸Ask only questions that you need to 

know

¸Use a simple form

¸Record in RSVP book

¸ Process all reservations through 

single person

Check and Balance
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