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Website

1st Guest Interaction

. Hire a proven B&B website desigher

. Expand from the basic pages-
iInclude EVERYTHING there is to do
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Phone/Online Reservations

2"d Guest Interaction

. Ask only questions that you need to
Know

., Use asimple form
. Record in RSVP book

. Process all reservations through

i single person
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January 4

January 5

January 6

Friday

Saturday

Sunday

1:Leaf Umbrella-Q

2:Sugar-K

3:Cut Glass-K

4:Tiffany-Q

5:lvory-K

6:Sandwich Glass-Q

7:Quilt-Q
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Reservation Information Calendar O

Today's Date:

How did vou originally hear about us™:
O Astiche: Country Inns
DI Anticte: Nax'l G raplic
Dl Anicie: SF Mag
D Asnticle
Dltock: AAA Te
DIRook: AAA Tos B8 St v Sach
Hook: Best Piaces lo Kl
MBook Frimmssers
Diook- Ka Ywn
Dook: Napa Sonoms
D80k
DY Chamber 3
I¥riend of Innikoeper
CIriend Family-local
DIGIN CentiBeate
uy Repon
£ Regiatry

I
DI Osmosis
DIRepeat Guest

Clweadding
CIWoad of Mosth

Dugs Guest Koow About:

O)Check:Inf3-9) & Out Times noon)

CINO Smoking i Roams

CIFirst Naght's Stay on Credt Card
D)Cancellution Policy (10 d 3

CIDiemer

Oraint of Sale

s There Anything Else We Can Help With???

Cand Number

Expiration

Comments
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0 Thank You Sent

Arrival Date

Deparmure Date

Name
Comparmcn’s Natne
Address
City, Stage, Zip
Day Phone

O
Eve Phone
Fax (opt.)
E-Mail

ROOM # O Twins O No Feathers oTv

¢ of Nights $
Room Tax

Room Subsotal

Room Depositt Recetved
Room Balance

Pou of Salke

POS Tax

Room & POS Total

0 Special Event: 0 Delivered

Package: 3 Delivered

Date

Date Scnt via. OMail DOFfax 0O EMal
Confirmation Map DOBrochure SORRWRM

n By: BB AH
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